
Name of Organization Yokohama Waterworks Bureau, City of Yokohama

Name of Activity
JICA Partnership Program “Vietnam – Yokohama Safety Water Supply Management

Project”

Implementation Period Whole project term: January 2014 to November 2016

Main Organizer Yokohama Waterworks Bureau (under contract to JICA)

Outline and Objectives

YWWB and private companies of Yokohama Water Business Acssociation (YWBA)

introduce their superior water-related technologies to water utilities in the central

and southern regions of Vietnam to contribute to solutions for issues of waterworks

and safe water supply.  The counterpart is Hue Water Company (HueWACO), which

has sustained cooperative relationship with YWWB for more than 10years.

1. Type of program:

(1) Dispatch of staff to Hue, Vietnam for research, training, workshop, etc., and

transport of the necessary equipment

　・The 5th delegation (May 10-16, 2015)     YWWB: 2 staffs

　・The 6th delegation (Seminar and Demonstration in June 17th, 2015)

    YWWB: 16 staffs, YWBA: 4 companies

　・The 7th delegation (December 9-20, 2015) YWWB: 3 staffs, YWBA: 1 company

　・The 8th delegation (January 3-15, 2016)  YWWB: 2 staffs, YWBA: 1 company

　*The 1st delegation was dispatched in JFY2013

(2) Implementation of the training course (lectures, observations, instruction on

practical skills) in Japan

　・November 11-21, 2015: 2 participants from HueWACO

　・December 1-10, 2015: 3 participants from HueWACO

2. Fields:

・Improvement of water distribution and water service pipe

・Countermeasure against NRW

・Improvement of water purification plant

・Data Management

・Public-Private-Partnership (PPP)

Target (Cooperator)

Countries

Thua Thien – Hue Construction and Water Supply Company (HueWACO), etc., Viet

Nam

Photos
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Name of Organization Yokohama Waterworks Bureau, City of Yokohama

Name of Activity
JICA Training and Dialogue program "African Region Urban Waterworks

Engineering"

Implementation Period July 9 to August 5, 2015

Main Organizer JICA, Yokohama Water Co.,Ltd., Yokohama Waterworks Bureau (YWWB)

Outline and Objectives

The 4th Tokyo International Conference on African Development(TICAD Ⅳ), held in

Yokohama in May 2008, marked the start of the JICA-YWWB 3-year training and

dialogue program for waterworks professionals from African countries.

Under the Agreement of Comprehensive Partnership between JICA & the City of

Yokohama signed in Oct. 2011, YWC and YWWB renewed another 3-year contract with

JICA for the program to contribute to improve waterworks in Africa.

By the end of 2015, YWWB implemented 9 courses (in 2013, each 1 course for French

speaking countries and English speaking countries) and accepted 100 parrticipants from

27 countries in Africa.

This program is aimed to share and disseminate the necessity of solid management of

waterworks and actual improvement measures from the comprehensive viewpoint among

the participanting organizations.

1. Type of Program: Training course (lectures, experience learnings, observations, and

discussions etc.)

2. Contents:

　・Exchange Program with Japanese pupils (on "Water Class" at a primary school)

　・Water Resource Management

　・Observation of the Facilities in Water Resource

　・Water Safety Plan

　・History of the Expansion of Waterworks in Yokohama

　・Water Quality Management

　・Reduction of NRW & Leakage Prevention Work

　・Operation and Maintenance of Water Purification Plant

　・Water Distribution Management

　・Water Meter Maintenance

  ・Water Tariff Collection and Customer Service               etc.

Target (Cooperator)

Countries

Malawi (2), South Sudan (1), Tanzania (1), Eritrea (1), Ethiopia (2), Zambia (1),

Senegal (1), Somalia (1), Zimbabwe(1)

Photos
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Name of Organization Yokohama Waterworks Bureau, City of Yokohama

Name of Activity Short-term dispatch of YWWB staff to Malawi (JICA Volunteer Program)

Implementation Period September 30, 2015 to October 29, 2015

Main Organizer JICA, Yokohama Waterworks Bureau (YWWB)

Outline and Objectives

Based on the agreement of Comprehensive Partnerships signed between JICA and

City of Yokohama in October 2011, YWWB dispatched staff to African countries

under "JICA short-term volunteers dispatching program" to support water utilities of

Afirca in solving issues on waterworks.

The first dispatch were in 2013 to ZAWA (Zanzibar Water Authority) in Tanzania,

and since 2014 we have been dispatching our staffs to BWB (Blantyre Water Board )

in Malawi. 3 of our staffs were dispatced in 2015.

1. Type of program:

 Dispatch of staff as JICA Volunteers

2. Fields:

　・Countermeasure against NRW

　・Construction surveillance

　・Awareness-raising activities to citizens

 etc.
Target (Cooperator)

Countries
Blantyre Water Board (BWB), Malawi

Photos
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