
Name of Organization Bureau of Waterworks, Tokyo Metropolitan Government

Name of Activity
JICA Partnership Program "NRW (Non-Revenue Water) Reduction Technology

Training and Capacity Building Project in Malaysia"

Implementation Period 2014-2016

Main Organizer JICA, Tokyo Waterworks, TSS Tokyo Water Co.,Ltd

Outline and Objectives

A training project conducted in Malaysia, which faces a challenge of reducing the

high level of NRW (Non-Revenue Water), to establish a system to train experts in

NRW reduction, who will then pass on the practical know-how to the trainees

selected from water supply utilities across Malaysia. In September 2014, a

training field was constructed in Penang State. The project provides training in

Malaysia and Japan, and Tokyo Waterworks regularly accepted visiting trainees.

FY2016：Training in Japan（From 25 May through 1 June）

Target (Cooperator)

Countries

Malaysia Ministry of Energy, Green Technology and Water

PBAPP

Photos



Name of Organization Bureau of Waterworks, Tokyo Metropolitan Government

Name of Activity
JICA Technical Cooperation Projects "The Project for Improvement of Water

Supply Management of YCDC"

Implementation Period 2015-2020

Main Organizer
JICA, Tokyo Waterworks, Fukuoka City Waterworks Bureau, TSS Tokyo Water

Co.,Ltd, Public Utility Services Center Co.,Ltd

Outline and Objectives

In Yangon, while construction of waterworks facilities utilizing yen loans is

underway, JICA is also conducting a technical cooperation project associated with

a yen loan project, to strength the organizational capacity of Yangon City

Development Committee in parallel with the facility construction for securing

sustainable water supply service. Tokyo Waterworks and Fukuoka City’s

Waterworks Bureau conduct seminars and training in Yangon and Japan.

FY2016：Dispatch of Lecture（From 29 January through 2 february）

Target (Cooperator)

Countries
Myanmar Yangon City Development Committee

Photos



Name of Organization Bureau of Waterworks, Tokyo Metropolitan Government

Name of Activity
JICA Partnership Program "NRW (Non-Revenue Water) Reduction Technology

Training and Capacity Building Project in Hanoi"

Implementation Period February 2016 - January 2019

Main Organizer JICA, Tokyo Waterworks, TSS Tokyo Water Co.,Ltd

Outline and Objectives

Due to the lack of human resources and technologies for reducing non-revenue

water in Hanoi, Vietnam, we implement technical cooperation by offering

technical guidance on site and in Japan and providing Japanese-made materials

and equipment to improve the capacity of personnel working in the Hanoi Water

Limited Company to reduce non-revenue water.

Target (Cooperator)

Countries
Hanoi Water Limiited Company (HAWACOM)

Photos



Name of Organization Bureau of Waterworks, Tokyo Metropolitan Government

Name of Activity Non-revenue water reduction project in Yangon

Implementation Period 2016-2022 (scheduled)

Main Organizer Tokyo Waterworks, TSS Tokyo Water Co.,Ltd, and etc.

Outline and Objectives

Based on the results of the non-revenue water reduction pilot project

implemented in Yangon in FY 2014, we expanded the area in some parts of

Yangon and implemented infrastructure development project by utilizing ODA

(project cost: 1.8 billion yen). Furthermore, we plan to carry out maintenance

and management projects funded separately by Yangon City from the district

where infrastructure development is completed.

FY2016: Conclusion of an agreement（7 October）

Target (Cooperator)

Countries
Myanmar Yangon City Development Committee

Photos



Name of Organization Bureau of Waterworks, Tokyo Metropolitan Government

Name of Activity Asian Waterworks Utilities Network of Human Resources Development (A1-HRD)

Implementation Period 2-4 November 2016

Main Organizer
Bureau of Waterworks, Tokyo Metropolitan Government :The members host a

meeting by turns.

Outline and Objectives

A1-HRD is an initiative among waterworks utilities of Asian cities to contribute to

the improvement of waterworks throughout Asia by exchanging information and

know-how about human resources development and training.

Main Activities:

-Annual conference on HRD which includes presentation and Q&A session,

sharing of ideas, open discussion and technical site visits.

-Sharing ideas on HRD through Newsletters and a website.

The 9th conference was held in Seoul in 2016.

Target (Cooperator)

Countries

Korea：Korea Water Resources Corporation (K-water)

　　　　　 The Office of Waterworks, Seoul Metropolitan Government

Taiwan：Taiwan Water Corporation (TWC)

Thailand：Metropolitan Waterworks Authority, Thailand (MWA)

Japan：Bureau of Waterworks, Tokyo Metropolitan Government

Photos


