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Figure 4 Household meter penetration 2009-10
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10 5
Ofwat 5

Ofwat
Ofwat

- /

2010 11 (Ofwat Customer Charges Data 2010-11 )

Price limits and change in average charge in 2010-11

Actual
Price limit ® change Unused K

K for (K + RPI+ in average to take

2010-11 Unused K) charge forward

% %o %o Y
Water and sewerage companies
Anglian -0.7 -0.4 -0.4 -
Dwr Cymru -1.3 -1.0 -1.2 0.22
Northumbrian * 5.0 58 515 -
Severn Trent -1.0 -0.7 -0.7 -
South West 1.1 1.4 1.4 -
Southern -0.7 -0.4 -0.4 -
Thames 0.2 0.5 0.5 -
United Utilities -4.3 -4.0 -4.1 0.05
Wessex 0.3 0.6 0.8 -
Y orkshire ? 1.2 -0.9 -0.9 -
WasScC average (weighted) 0.8 -0.5 -0.5
Water only companies
Bournemouth & W Hampshire 4.0 4.3 4.3 -
Bristol 0.6 0.9 0.8 0.07
Cambridge -1.0 -0.7 -0.7 -
Cholderton 2.4 2.7 2.7 -
Dee Valley 0.6 0.9 0.9 -
Portsmouth -4.8 -4.5 4.5 -
South East? 4.4 4.7 4.7 -
South Staffs 1.5 1.8 1.8 -
Sutton & East Surrey 0.0 0.3 0.3 -
Veolla Water Central 1.4 1.7 1.7 0.01
Veolia Water East -1.8 -1.3 -1.3 -
Veolia Water Southeast 1.2 1.5 1.5 -
WoC average (weighted) 1.6 1.9 1.9
Industry average (weighted) -0.6 0.3 =0.3

MNotes

a. Companies are permiffed o change charges. on average, by the sum of K. RP] inflation and unused K brought fonsard
fresem

the previous changing year. RP) inflation in the year (0 November 2009 was 0.28%
1. The price limit for Northumbhan Water applies to the former Essex & Suffolk Water area
2. The price limit for Yorkshine Water applies 1o the former York Walerworks area
3. The pnce imat for South East VWater apples to the former Mid Kent Vvater area

DEFRA 2011 12 Water for Life
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SIM  OFWAT

Figure 1 Summary of 5IM components and outline calculation (underlined text explained in appendix 1)

Quantitative componant Qualitative component

All lings busy x1 Survey 200 custiomers each quarier (800 a year)
Calls abandonaa =1 Survey quota

5050 billing waler opefational for waler only
Unwanted telephone contacts x1 . :

BO:25:25 biling waler operational waste operabonal

for water and sewerage companes
Wiritten compiaints g %5 Survay sampla &= selectad from customens who

i maade contack and whose issue has been

Escalnled writton complaints x 100 resobved
CCWatar investigated complaints x 1,000 Each custormes rales sabsiacbon on a scale 110 5

et ooniadl Average annual score, welghled 5050

1 -

Calcuintion o give scome oul of 50 - Calcutation o give score out of 50 - uses
uses parformance rangs 0-600 periormance range 1-5
SIM quantitative scone (oul of 50) \ / SIM qualitalive soore (out of 50)
Company annual SIM

scora (oul of 100)

SIM (Ofwat Website )

SIM
(Ofwat Website )

Table 1 Company SIM performance 2010-11

Company or Cualitative score Total SIM score
Scora oul of 50 | Score oul of 100 °
Anglian 346 2 4.15 39 61
D Cymniru ** 3BA 18 426 4 58
MNarthumibrian 212 a2 414 39 72
Sevem Trend 225 M .88 aw L]
South West 351 21 3.99 r 5a
Southern ar 18 3,80 36 54
Thames 255 249 342 w a5
Linited Uitilities 533 & are a5 40
Wessex 118 40 447 43 B3
Yorkshire 189 34 4,36 42 76
Bristol 138 39 4.40 43 LB
Cambndge 158 ar 4,28 41 7B
Diee Vallay 448 -] 4.50 a4 52
Porsmaouth 358 20 4.50 44 B4
Sembeorp Boumnemouth 136 ] 443 43 B2
South East 45 2 380 A5 56
South Staffs 203 33 4.19 40 7
Sutton & Easl Surrey 103 41 4.3 42 B3
Veolia Central 188 33 4.30 41 75
Veolia East 147 1] 450 45 K]
Vieolia Southeast 208 a3 4.28 241 73

* MWobe: Al scones ane calculated from unrounded dain. So, ihe two componen Soones may nol add o e iotal out of 100 becauss of \ J
** Foliowing recerd benchmarng of its classéication of wresnied contacts, Dy Cymin now considers thal a 5N score of T is more representative of periormance
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Al i ne
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Faill {277l
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(omon o .

Socurty of supply indox (5051 R AMORONK [T o v
E enta
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Poliution incidents (sewerage) R (Fk)

Senous polution incidents (sewerage) A2 G R (

Polltion incidents (water) MR (Aill) - oyl

Déschanga parmit complanca A R o Y
Satsiactory sludpe disposal 50 4y

F

Post-tax raturn on capal B e B Aot 48 L]
Credil rating TE 2R AAA
Gearing j gt b 60 =
Interest cover Hyfum 1.6

(Ofwat Website )
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50mm 51-300mm 301mm
0.3 0.4 7.4
15.7 62.6
.2 8.8
8.9 9.2
99.5 51.2 4.7
1.2 0.1
0.1
0.2 21.3 2.2
1 4.3
1.0 0.7
150mm
750mm
€))
5 ()
Test 136,000m3/
90,000 m3/
1
DWI
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DWI  2mg/e
0.6 1.0mg/0
1.0NTU
15%

ltchen

20,000 30,000 ni/

2,394,000

526,000 m/

95

13,715 km

22

48

30

DWI Drinking water 2012

19




20



4 N

Souther Water 4,000 1,500

66

1000 75

©)
16 () OB
Peter Garrity

2012 5,500
1400 1500
25 7,000

2011/6/28 theguardian.com
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1850

Total Coliforms

E.Coli

Faecal Strep.

Salmonella
Absent in

PH

Colour
Suspended Solids
Temperature
Conductivity
Odour

Nitrates
Ammonium
Kjeldahl Nitrogen

Sulphate
Chloride
Phosphate

Aluminium
Sol. Iron
Manganese
Copper
Zinc

Lead
Cadmium

Surfactants
Phenols

PAH

Tot Pest.
CHCLS3 extract
Hydrocarbons

Dissolved Oxygen

G= Guide Line
I= Mandatory

No/100 ml
No/100 ml
No/100 ml

°H

mg/l

°C

uS/cm
(dilution

factor at 25°C)

mg/l
mg/l
mg/l

mg/l
mg/l
mg/l

ugfl
ug/l
pg/
ug/l
ug/l
ug/l
ug/l

(ug /1 lauryl
Sulphate)

(ug fl as
phenol)

ug/l

ug/l

ugfl

ug/l

Yo

EA

EC
55
Treatment Category
A1 G A1l A2G A21 A3G A3l
50 5,000 50,000
20 2,000 20,000
20 1,000 10,000
5,000 ml 1,000 ml
6.5-8.5 5.5-9.0 5.5-9.0 .
10 20* 50 100* 50 200
25 )
22 25* 22 25* 22 25
1,000 1,000 1,000
3 10 20
25 50* 25 50* 25 50*
0.05 1 i5 2 4*
1 2 3
150 250* 150 250* 150 250*
200 200 200
0.4 0.7 0.7
100 300 | 1,000 2,000 | 1,000
50 100 1,000
20 50* 50 100
500 3,000 | 1,000 5,000 | 1,000 5,000
50 50 50
1 5 1 5 1 5
200 200 200
1 1 5 10 100
2 2 1
1 2.5 5
100 200 500
50 200 | 3500 1,000
70 50 30

22

Exceptional climatic or geographical conditions



2007 Water Quality Regulation

2010 Water Quality Regulation
1970
0.05mg /01989
) 0.025mg/0(2003 ) 0.01mg/0(2013 )
70
0.5PPM ><30min
Upland Surface Water
Low Land SurfaceWater Ground Water
2
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pH
90%
pH
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Figure 3 Total industry leakage 1994-95 to 2009-10
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Nota:

The apparent rise |n (eakage levels afer 2001-02 & largely altribuiable to a change in how Sevem Trenl and Thames assess
their waler balance data. Both companies wene previcusly under-repaning leakage levels. This means that aciual leakage
levats in 2006-10 are lower than a decade ago

(Ofwat  performance of the water companies in England and Wales 2009-10 )

2009-10

Table & Company estimates of total leakage (Ml/d)

Performance Target
2005-06 2006-07 2007-08 2008-09 2009-10 2009-10
Water and sewerage companies

Anglian 215 200 210 210 210 210
Drwkir Cymiru 225 210 205 195 195 195
Northumbrian (Morth East) 155 145 135 150 155 150
Northumbrian (Essex & Suffolk) B7 68 68 67 67 &6
Severn Trent 540 525 480 490 495 500
South West 84 83 84 84 82 B84
Southern 23 82 a2 87 a5 82
Thames 860 790 715 700 &70 685
United Utilities 475 470 460 460 460 465
Wessex 73 72 2 72 T4 74
Yorkshire” 285 295 295 295 295 275

Water only companies

Bournemouth & W Hampshire 22 22 22 22 22 22
Bristol 53 54 53 54 53 54
Carmitriags 139 134 128 4.0 142 140
Dr Vaday 113 108 103 103 104 103
M Kand 28

Pofamoldh a0 Fa! ] - 0 28 Agk
South Eant L] B0 =1 By =1:] bl
South St Ta Ta Ta T4 T4 75
Suion & East Sumey a4 24 24 24 24 2
Veaka Caniral 150 145 140 140 148 140
Veals East a1 51 80 &1 20 21
Waroka Souiheas] B0 T8 r.e r.T ra B
Industry 3,573 3420 31,290 3390 3,280 3,775
Mo

Humbers may not sdd becauss of rounding

aveidges
& Ioliowing rules when re
16 one decimsl piace ) inss than 100 M are ghen 1o 0 places; and graster than 100 Mik are reunds
M

mave revined Yorkahes's S000-10 ang
for reporied leaksgs. This reviesd target is subject 1o ongoing work with e company

rding up B pumbary. pasformance snd fangete e B

W Comparyy 8 updaied amempiong

B

iy b mion I Sorsaben wish

(Ofwat  performance of the water companies in England and Wales 2009-10 )
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