
VISIONS FOR THE FUTURE
AS A MEMBERSHIP ORGANIZATION

Taka Sawai
Deputy Director for International
Japan Water Works Association

Gather Opinions and Issues
Lobbying Activities

International Activities

400 INDIVIDUALS

550 PRIVATE COMPANIES

1,350
WATER SUPPLY

UTILITIES

NATIONAL GOVERNMENT
MINISTRY OF

- HEALTH
- INFRASTRUCTURE
- ENVIRONMENT etc.

JWWA
est. 1932 by utilities

Research on 
Management/Technical issues

Publish Design/O&M Guidelines
Management Manuals, National Standards

Inspection/Certification of 
Water Supply Products

Training Courses/Programs

60%

12%

4%
13%



ISSUES AND CHALLENGES
Tap Water

High quality
Drinkable anywhere

High Level
Treatment Technology
Quality control/O&M

Leakage control

97.8%
Pop. served

Earthquakes

Extreme Weather
Typhoons, Floods

Deterioration
Pipes and Facilities

constructed in 1950-70s

Rehabilitation
Anti-seismic-

measures

Population
Decline

¥

Succession
Skills and techniques

....in the future
 We may be put in more severe 

situation
 New ideas and challenges are 

needed for further development

JWWA VISION
ESTABLISHED IN 2016

RE-DEFINING
WHO ARE WE?

SUPPORTER
FOR 

WATER SECTOR

Strengthen support 
activity according to 

members’ needs

SPEAKER
FOR 

WATER SECTOR

Strengthen PR 
activity to let people 

understand more 
about importance of 

water supply

THINKTANK
FOR 

WATER SECTOR

Strengthen research, 
investigation and 
human resources 

development 
activities

to contribute
“SAFETY”

“RESILIENCE”
“SUSTAINABILITY”

of Water Supply



EXAMPLES OF 
NEW INITIATIVES

Emergency Drill with Utilities in Whole Country
 Strengthening countermeasures for disasters



EXAMPLES OF 
NEW INITIATIVES

Certificate for Facility 
Management Engineer

01234567
澤井 隆之
1972.08.03

Events to Promote PPP activities
 Promoting PPP and integration of small utilities

EXAMPLES OF 
NEW INITIATIVES

JWWA Water Innovation Awards
 Promoting capability for new solutions



EXAMPLES OF 
NEW INITIATIVES
Advertisement on Safe and Tasty Tap Water

 Promoting customer understanding 

Newspapers for Kids

Mallscape Advertising

EXAMPLES OF 
NEW INITIATIVES

International Training Program for Utility Staffs
 Strengthening relationship with overseas associations and 

developing human resources 



日本
？

？JAPAN

RELIABILITY

TECHNOLOGY
ACCURACY


