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Water Infrastructure
Out of site, out of mind…

…most of the time



Water Service Stakeholders

Utility Management
Utility Boards
Utility Employees
Public Officials
Legislators
Customers
Businesses
Media



Longstanding AWWA focus on
Infrastructure Finance

• Reinvesting in Drinking Water Infrastructure, May 2001
• Avoiding Rate Shock, April 2004

• Thinking Outside the Bill, November 2004
• Water Infrastructure at a Turning Point, May 2006



Nessie Curve
Reinvesting in Drinking Water Infrastructure, May 2001





What do we value?

A closer look at what our tap water delivers
and a call to reinvest in our infrastructure



Only Tap Water Delivers

Public Health Protection

Fire Protection

Support for the Economy

Quality of Life



It’s time to move the
conversation about
the value of water
infrastructure and
service “above

ground.”



We need to act now
to prevent today’s

concerns from
becoming

tomorrow’s crisis.



Together,
we can make
sure tap water

continues to deliver
for generations to

come.



DrinkTap.org

Consumer website
Explain complex drinking water issues
Third party resource
DrinkTap blog added in 2008



Drinking Water Week

Opportunity for water utilities’ communities to
celebrate the work they do
Free materials available on the AWWA
website
Develop new materials every few years in an
effort to remain topical and fresh



AWWA Infrastructure Report

AWWA will publish new
water infrastructure cost
assessment in March
2012
Report examines

Pipe life expectancy
Replacement costs for
each type of pipe
Probability of wear-out
Impact on household bills



Buried No Longer…

Addresses buried water infrastructure, largely
pipelines

Examined 4 regions and 4 system size
classifications

Creates National Nessie Curve
Report examines

Pipe life expectancy
Replacement costs for each type of pipe
Probability of wear-out
Impact on household bills



Buried No Longer…
Large National Nessie Curve



Buried No Longer…
Findings

Needs are large
$1 Trillion (¥77 Trillion) over next 25 years
$1.7 Trillion (¥131 Trillion) over next 40 years

Household costs are high – in some cases, bills triple
Significant Regional Difference

$75 per household, up to $600 per household
¥5,769 to ¥46,154 per household

Significant difference based on System Size
Small system: $300 to $600 increase per household per year
(¥23,078 to ¥46,154)
Large system: $75 to $100 increase per household per year
(¥5,769 to ¥7,692)

Significant difference in timing



Good news:
Need doesn’t arise immediately

Bad News:
It grows as time passes and is continuous

Buried No Longer…
Findings



Pennsylvania Water
Infrastructure Task Force Report



Pennsylvania Water
Infrastructure Task Force Report

Public Education
Audiences:

Adults
School-age Children

Messages
True value of water
Criticality of water infrastructure to economic vitality
Water resource protection
Need to preserve/rehabilitate water infrastructure



LCA Drinking Water Week –
Water Taste Testing Competition



LCA Drinking Water Week –
HydroMania!



LCA Drinking Water Week –
Operator’s Day



LCA Infrastructure Benchmarks

Service Line Leaks
Water Service Outages
Water Main Breaks
Planned vs. Unplanned Maintenance (Water)
Unaccounted for Water (Leaks)



Benchmarking – Service Line Leaks



Benchmarking – Water Service Outages



Benchmarking – Water Main Breaks



Benchmarking – Planned vs.
Unplanned Maintenance (Water)



Benchmarking – Unaccounted
for Water (Leaks)



Awareness…

…Paves the way for sustainable infrastructure

LEHIGH COUNTY AUTHORITY


